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What to do, 
if I have an issue - how it works

(for players/parents)
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Chat to your manager or coach about your
concern/issue/incident. They will try to resolve the
issue if it is within their control and/or provide
feedback to the best of their ability. Always give them
the opportunity to assist you - they are volunteering
and may need to check with someone else first.

If the issue is outside their control, they need
additional information or support, or you are not
satisfied with their resolution, then the next step is to
be followed.

support/Decision from exec 

Sometimes additional information, or a
request needs to be made and the respective
committee member needs to be involved and
make a decision. (Umpiring convenor,
coaching convenor, registrar, grading
convenor, etc.)

They will either provide a decision/feedback
to your coach/manager or if they are unable
to do so, will then escalate the issue to the
club executive team for either an internal
decision or external requests/decisions. 
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The exec will gather all the information they need
to understand the situation. They may need to
obtain other information and/or check policies or
reach out to another club (if involved) or PRNA to
be able to make a decision or provide feedback to
a player/parent.

It is very important that if anything needs to be
addressed with another club or PRNA, all
communication MUST be sent from NLBNC and
not a player or parent directly.
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Should the issue, incident or complaint
require a formal lodgement to another club
or to PRNA, NLBNC follows all processes
and timelines as per PRNA’s policies. 
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